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This document is the English original. In the event of any discrepancy between the 

Data and relationships 
– our keys to success
Kindred prides itself on being a trusted source 
of entertainment to nearly 30 million customers 
worldwide and on contributing positively to society. 
Our success is built on offering a truly personal, 
seamless and sustainable experience to our 
players and the long-term relationships that 
flow from this approach. 

We use data to adapt to market changes; develop 
new and engaging products; and launch in new 
territories. Compliance and sustainability have 
always been core strategic enablers for us, while 
through operational efficiency and platform 
excellence, we achieve greater scalability.
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Our brands

Highlights

Gross winnings revenue 
GBP

1,130.2m
+24%

Betting duties  
GBP

231.0m
+13%

Marketing expenditure 
GBP

257.2m
-1%

EBITDA1 
GBP

274.2m
+114%

Profit before tax 
GBP

193.1m 
+188% 

Earnings per share  
GBP 

0.728
+191%

Free cash flow per share1 
GBP 

1.162
+451%

Strategic and 

 –
with sportsbook launched 
in Indiana.

 – Launched the “Pay ‘N’ Play” 

 – The Kindred platform handled 
more than 60 million transactions 

2020 (across all products).

Financial summary
 – Achieved all-time highs in 

and earnings per share for the 

continued focus on cost control 

 –

 

 –
developed an app to help players 
monitor their gambling behaviour 

 – Improved our CDP (Carbon 
Disclosure Project) score 

 – Reiterated the ambition that zero 

 –

diagnostic manual for mental 
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Kindred at a glance
Over the last 20 years, Kindred has brought together some of Europe’s most 
successful online gambling brands – forming one of the largest online gambling 
companies in the world. We have business operations in Europe, Australia and 
the USA, offering nearly 30 million customers a great form of entertainment in 
a safe, fair and sustainable environment. Based on online revenues, Kindred is 
now the world’s fourth-largest online operator.

Gambling macro trends 

The online gambling industry is part 
of the wider transformation of digital 

experience. The digitalisation of 

market regulation across Europe and the 

for operators who have the ability to 

A growing industry under 
transformation
The online gambling industry emerged 

betting and casino games became 

online gambling market is estimated 
1 per cent of the total global 

gambling market. Even after almost 

can be considered as being in its early 

Locally regulated markets 

In recent years we have witnessed 

 

restrictions and tighter regulation have 
been put in place in an attempt to curb 
excessive gambling. Operators have 
adapted to a new market reality and 
work with stakeholders to ensure that 
the level of channelisation – the share 
of customers who choose to play with 
locally licensed operators – remains 
high in a digital environment where the 
alternative is only ever one click away. 

from locally regulated markets.

1 H2GC 1 Jan 2021.

gambling will truly become a new form 
of entertainment for a wider audience. 
We will experience gambling in new 
ways and probably see a new form of 

and more sustainable than ever before. 

data offer huge opportunities to get even 
closer to our customers and provide world-
class digital entertainment. We believe a 

and environmentally sustainable in the 
long term.

A global reach
The company was founded as Unibet in 
1997 on the principle that there is always 
a better way to operate in the gambling 
sector to ensure a truly great experience 
– we think of it as Kindred being run 

representing 62 nationalities across 

day to deliver the best and safest possible 
gambling experience for our customers. 
The ambitious work has continued during 
the COVID-19 pandemic despite the fact 
that the vast majority of our employees 
have been working from home since 
early March.

Our diverse product and 

Kindred is one of the world’s leading 
online gambling operators with 

Our customer database of nearly 

and lower risk exposure. Our leading 
position means we have the scale to 

compliance. That scale also places 
us in a good position to participate 

Stepping into the US market
In the wake of the ruling overturning 

we have seen states begin to legalise and 

opening the doors to a potentially huge 

Virginia.

Kindred is well placed to capture a 
meaningful share of the huge potential 

in 2019 and have already established a 
strong foothold in a territory which has 
the potential to become the largest locally 
regulated market in the world. We know 
that we perform well under regulation 

long-term growth opportunity.
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By region (%)  

Pre-game sports 
betting

Live sports 
betting

Poker

Casino & games Other

Nordics Central, Eastern and 
Southern Europe

Western Europe Other

Source: H2 Gambling Capital, January 2021 – www.h2gc.com
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European online market excluding state lotteries (GBP bn)
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Online gambling growth
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iGaming gross gaming revenue (USD bn)

Source: VIXIO Gambling Compliance estimates. 
December 2020
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Strategic priorities

Our ambition is to build a company 

growth in locally regulated markets. 

In a digital environment the 

to choose a provider of choice is at 

one click away. Any digital company 
in any digital industry must provide a 
superior customer experience in order 
to compete. Differentiation through a 

product aspects such as exclusive 

Kindred has a sector-leading approach 
towards responsible gambling with the 
vision of offering a 100 per cent enjoyable 
experience. Our ambition is to ensure that 
our operations always meet the highest 

standards. Our focus on sustainability 

our ability to attract and retain the best 
talent. It also allows close cooperation 
with regulators and other stakeholders. 
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Chairman’s statement
For almost 25 years Kindred and its brands have been delivering a proven and 
hugely successful platform for gambling and gaming. And we continue to do so. 

Hard work from our teams and dedication to our business 
model are both significant and necessary factors for achieving 
this feat. However, though essential as foundations, it is 
only when they are viewed with all Kindred’s other business 
attributes that you can truly appreciate our accomplishments.

Close scrutiny will reveal that our platform is easily adaptable 

familiarity with all local aspects of gambling and gaming. 
We know very well the inclinations of the many-faceted gambling 

an in-depth knowledge and understanding of the legitimate 

been extraordinarily successful in integrating the few larger 

Our position in the market and our extensive and profound 
familiarity with the regulations and regulators in our different 
jurisdictions have earned us the privileged position of being 

Particularly as I will not stand for re-election to the Board of 

proudly take away with me from Kindred. Though I will no longer 

the exploits of Kindred and those of my wonderful colleagues. 

One of the great things about Kindred is that our work 

the regulatory policies we help initiate for an increasingly 
better gambling and betting experience for all stakeholders. 

employment and we develop specialisations and technology 

Anders Ström
Founder and Chairman of the Board
Kindred Group plc

“ Kindred believes a successful 
business is about future-proofing 
operations to generate profit and 
value in the long term. ”

A nders S tröm
Founder and  

Chairman of  the Board
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Chief Executive Officer’s review
Taking the opportunities offered by accelerated structural changes in 
Kindred’s markets, while building a winning strategy for the future.

Teamwork – the foundation of our success

 

adapting our way of working and our cost base in a way that 

The challenge for digital specialists like Kindred is to ensure 

share across all our regions. Our results in the second half of 2020 

improved results in the second year after the new regulations were 

to strength throughout 2020. This has been driven by a continued 

racing product.

Accelerating structural changes in a new market reality

a common theme across many industry sectors was increased 

there has been a gradual transition from the “bricks and mortar” 

A digital marketplace

physical gambling locations were either closed or restricted and 

suggests that this change is more permanent.

The transformation to locally regulated markets continues

expected to see the launch of new regulations in the Netherlands. 

investments. There still remain various uncertainties as to how 

“ Our teams around the 
world have worked incredibly 
well in the new environment, 
both in dealing with the 
challenges of the pandemic 
and in driving efficiency. ”

Henr ik T järnström
CEO
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Chief Executive Officer’s review continued

Strong development in the US market
While regulation in some territories in 

biggest opportunity in this sector.

Kindred launched in New Jersey and 

our development in New Jersey to be 
slower because this was a long-established 

launched in Indiana and in February 2021 
we announced a partnership to secure 
market access to California and Arizona. 

believe that the combination of market 
dynamics and Kindred’s offer will allow 

to launch in Illinois under the terms of 
our market access agreement with Penn 
National Gaming and in Iowa in partnership 
with Caesars Entertainment. The rate of 

extremely rapid (much faster in one year 

combination of European expertise and 

most exciting opportunity Kindred has 

states will be key to long-term success.

Review of the strategic direction

performed our annual review of the 

areas. We will continue building Kindred 

throughout. Through thrilling and engaging 

we can continue to deliver sustainable 
growth for our shareholders.

Our journey towards zero
Last year I announced that we had set 
up an ambition to reach zero revenue 

the share of revenue that is derived from 

the Kindred Group’s website together 

increase the understanding of our long-

safer gambling experience.

tribute to my good friend and colleague 

that he will not seek re-election to the Board 
in 2021. Anders founded the original Unibet 
business in 1997 and has been both the 

this business ever since. His vision of “By 

Kindred in our commitment to provide the 

Unibet and the other brands in our portfolio.

Kindred people for their incredible efforts in 
2020. Our people are spread over multiple 

fantastic teamwork in managing our 
response to the pandemic.

And now we can look forward to almost 
two years of exciting sports events!

Henrik Tjärnström
CEO

GBP

1,130.2m
Gross winnings revenue

GBP

274.2m
EBITDA

Exciting sports 
calendar ahead

Major sports leagues 
have returned faster 
than expected

We are currently seeing strong pent-up 
demand for sports and entertainment 
from our customers.

Average daily sportsbook turnover 
 

January
NHL season start 
Men’s Handball World 
 Championship 2021 
Masters snooker

February 
Australian Open

March
F1 season start

April
MLB season start 
Masters golf 

May
French Open 
Champions League Final 
NBA Playoffs 
Ice Hockey World  

 
PGA Championship 
Giro d’Italia 
Eurovision

June
U-21 Euro 2021 
Euro 2020 
Copa America 2020 
Wimbledon 

July
Tokyo 2020 Olympics 
The Open golf 
Tour de France

August
Premier League season start 

September
Champions League season start 
NFL season start

October
ICC T20 World Cup
League of Legends World  
 Championships 2021 (Esports)

November
ATP Finals/WTA Finals 
UK Championship snooker

 
 (Esports)

December
PDC World Darts Championship
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Business model
Kindred’s strategic direction and business rest on a defined purpose to 
transform gambling and ensure sustainable growth across all our markets. 
This is achieved through three strategic pillars on which we base our business.

These areas are articulated as:
Always the best deal and products
Ability to achieve results
Licence to operate
The areas are broken down into 

Always the best deal and products

– We break new ground th
rough d

at
a, 

in
no

va
tio

n 
& 

st
ro

ng
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ul
tu

re
 

– W
e w

ork to raise industry standards by setting best practice

– We put our customers rst 

Ability
 to
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e 
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su

lts
Licence to operate

Global scale & local relevance

True in
nova

tio
n

St
ro

ng
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ue
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Running a compliant A scienti c and 

M
aintaining integrity

Contributing to

Safe
 & agile platform

Responsible Gam
bling

Multi-brand approach
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data-driven approach

our communities

 s
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business

We deliver a great customer experience
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s

W
e operate a sustainable framework

Transforming
gambling

En
su

rin
g sustainable growth
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Always the best 
deal and products
Since our very foundation, we have 

what we do. The notion of constantly 

corner of our business. We know that 

and products, we ensure they will 
continue to enjoy gambling with us.

Safe & agile platform
Our proprietary platform allows us 

regulation and provide a safe and stable 
environment all year round. We handle 

compliance with rules and regulations.

Multi-brand approach
We operate a truly multi-brand business 
where we delight our customers through 

Global scale & local relevance
As a global operator with a fully-scalable 

presence in markets around the world 

Ability to  
achieve results
We have managed to achieve great 
results by constantly breaking new 
ground and finding a better way to 
offer our customers what they desire. 
To succeed, we have invested in 
innovation, technology, culture and our 
people. It has served us well in the past, 
and it will serve us well in the future.

We do not base our decisions on hunches 
or gut feelings. We base our decisions on 
facts and insights. We use the data we 
have to delight our customers by giving 

new doors for them.

True innovation

explore tomorrow’s ideas and test how 
they can be applied to real-life products. 

new ways forward as only then can we 
develop what is not yet here.

Strong values, culture and people 

rested on clear values and a strong 

We have great ambitions and will continue 
to grow. Our ability to scale our business 

challenges has allowed us to maintain 
our growth without compromising in any 
area. This allows us to act where other 
companies fail.

Licence  
to operate
We operate in an industry that is often 
criticised or mistrusted. Sometimes  

business is a successful business 
and any operator who wishes to have 
a place in tomorrow’s society must 
integrate this into their business 

years ago and we continue to strive 
towards setting best practice.

Responsible gambling
Any customer who does not enjoy 
gambling should stop. It is our duty 

customers who need to take a break 

Maintaining integrity
Our business builds on trust. If our 
customers do not trust us with their 

security standards and together with 
partners help maintain the integrity 

Contributing to our communities

our local operations and our numerous 

contribute to the communities we 

Running a compliant business 
Gambling is an industry that operates 
under a licence. Ensuring we can open 

that we comply with local regulations 
in every market. We take great pride in 
running a compliant business every day. 

Business model continued
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Revenue model
The model shows how Gross winnings revenue, adjusted for costs, capital 
investments, movements in working capital, tax and lease payments, flows 
through to free cash flow1 that is available to distribute to shareholders 
as a cash dividend and/or to use for share purchases.

Gross winnings revenue
is generated across all of 

and markets. Across all 

cent in 2020 (meaning that 
the average pay-back ratio 

Free cash flow1
Represents the surplus 

maintaining capital assets. 
This surplus is available 

subject to the proposal of the 
Board and approval by the 

to Kindred’s owners.

payments for lease liabilities.

Costs and other 
adjustments
Costs include all of Kindred’s 
costs of sales and operating 

administrative expenses.

Other adjustments include 
corporate taxes paid in our 
various territories as well 

Distribution to 
Kindred’s owners

Directors has revised 

share purchase policy.

complement dividends 

total pay-out of dividends 
and share purchases will 

taking into account Kindred’s 

purchases should over time 

The proposed dividend 

Sports betting

Casino & games

Poker

Bingo and  
other games

Costs

Capital 
expenditure

Movements 
in working capital

Free cash flow1 Dividend

Share  
purchases

Retained  
earnings

Tax  
payments

Lease  
payments

1  Refer to note 29 on pages 88 and 89 for the reconciliation of the Group’s alternative performance measures to the most directly comparable measures reported 



R E A D M O R E O N L I N E
https://www.kindredgroup.com/news--insights/2020/ 
kindred-cx-how-the-play-gaming-experience-delivers- 
on-speed-trust--relevancy/

Kindred CX: How the “Play Gaming” experience delivers on Speed, 

Jonas Harglin, Experience Owner Play Gaming

Customer-centred

DATA-DRIVEN APPROACH

Kindred’s purpose is to offer players 
entertainment on a platform that is 
safe and secure. Our success is built 
on long-term sustainable relationships 
with our players. Our aim is for customers 
to have more fun for a longer time – 
it’s a mutually beneficial approach.

The importance of customer experience 
at Kindred
The online gaming sector offers plenty of choice to consumers – we 

through our focus on what matters to our customers the most.

experience. This information allows us to constantly ensure we are 

Customer experience – at the heart of Kindred

Through our customer surveys and predictive analytic models, we understand 

kindredgroup.com
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Overcoming the challenges of 2020

expectations and adapt our product 

trust and satisfaction never wavered.

high customer trust during the pandemic, 

87 per cent of our players agreed we 
offered them a trustworthy gaming 
experience in the fourth quarter and 

percentage of players telling us that 

Throughout the year our customers 

Improved site speeds, the addition of 
cutting-edge payment providers across 

in customer satisfaction during the year. 

How much are 
customer experience 
improvements worth? 

which customer improvements will 

At Kindred, we have a three-tiered approach 

experience with us.

most important to customer loyalty. 
Areas which are highly important 
to retaining players and have low 
satisfaction scores are prioritised.

customer experience revenue 

us to project impacts on revenue from 
customer experience improvements – 

maximum return on investment, 

65

70

75

80

85

90

Customer trust in our brands 

Trustworthy gaming experience Trust we keep customers in control 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
2019 2020

70
72
74
76
78
80
82
84
86

Overall customer satisfaction

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
2019 2020

86.4 points
The satisfaction of Kindred customers 
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Insights-led
We explore tomorrow’s ideas and test how 
they can be applied to real-life products. 
We constantly seek to innovate and find 
new ways forward as only then can we 
develop what is not already here.

“Be in Control”

information that is relevant to them.

next generation of our Player Safety – Early Detection System, PS-EDS 

R E A D M O R E O N L I N E
https://www.kindredgroup.com/news--insights/2020/ 
kindred-cx-how-the-be-in-control-experience-is-turning-
compliance-into-a-competitive-edge/

Kindred CX: How the “Be in Control” experience is turning compliance 

Snehal Richter, Experience Owner Be in Control

DATA-DRIVEN APPROACH

kindredgroup.com
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Being transparent and 
engendering trust

a customer “outside-in” approach to 

designs and delivers change that directly 
relates to customers playing our games. 

tailored to individual needs, and must 

Our competitors offer many of the same 
games we offer, so to stand out we 

experience around these games. It must 

and tournaments they are interested in, 

access to any features they need in-play, 

For our customers, a trustworthy 

guaranteed a fair chance of winning, 

mean easily seeing one’s gaming statistics, 
seeing when, on what, and how much other 

do to participate in and win a tournament.

Clearly showing to our casino players 

the volatility of our games (i.e. the amount 

Ensuring customers are presented with 
transparent and accurate information 
relating to any gaming reward wagering 
requirements also goes a long way 

Our customers’ trust is vital to retaining 

to the “Play Gaming” experience. 

“Pay & Withdraw” experience delivers 
on relevancy, speed and trust

in which Kindred excels, with customer 

and increasing customer expectations, 

governed as one of Kindred’s seven 

functional and support areas such as 
customer analytics, user experience 

launched last year, the new model has 
already delivered some promising results. 

launch of Swish withdrawals in Sweden. 

measures the customer’s perception of the 
speed of withdrawals improved in the third 
quarter when the Swish pay-out solution 
was launched.

Speed of withdrawals (Bingo.com, Highroller, Maria Casino & Unibet) 

To what extent would you agree or disagree with the following statements 

My withdrawals appear quickly in my bank account.

Q1 2020

Q2 2020

Q3 2020

Q4 2020

Driver score 
% strongly 
agree/agree

78%

82%

90%

86%

39%

45%

55%

50%

39%

37%

35%

36%

13%

9%

6%

6%

6%

5%

2%

4%

3%

4%

2%

Strongly agree Agree Neutral Disagree Strongly disagree

4%

87 points
Overall withdrawal satisfaction 
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Growing market
Kindred is well placed to capture a meaningful  
share of the huge potential of the US market. 
Last year, Kindred entered the US market 
and has already established a strong foothold 
there, a market which has the potential to 
become the largest locally regulated market 
in the world.

Unibet in the USA

online operators from Europe to Australia, the competitive landscape 

R E A D M O R E O N L I N E
kindredgroup.com/about/our-brands

55,125
GBP

23.8m
Gross winnings revenue

DATA-DRIVEN APPROACH

kindredgroup.com
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Partnerships 
and innovation

with no awareness. Partnering with New 

with three top professional teams in the 

Beyond the standard sponsorship assets 

professional-sports-themed casino games 
in partnership with the Philadelphia Eagles.

The USA represents a major growth opportunity 
and we are still at the beginning of our journey.

January 2019

this time with Mohegan Sun to enter Pennsylvania.

August 2019

September 2019

December 2020

February 2021 

states – Arizona and California.

May 2018
Supreme Court repeals PASPA, paving the 

December 2017
Supreme Court PASPA hearing.

Kindred’s decision to enter the USA following 

September 2018

June 2018

May 2019

November 2019

October 2020

themed casino games in the USA.

April 2018

July 2020

September 2020

March 2020

By the end of 2019

December 2019

Entertainment which grants access to Indiana and 
Iowa and potentially other states pending regulation.
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Key performance indicators
The Group assesses the performance of the business on a regular basis, 
to measure results and help deliver on its strategy and objectives.

GBP 1,130.2m
Gross winnings revenue

Performance

comparison to the prior year, and reaching 

from its diverse product offering and active 
customer growth.

Performance 
Removing the impact of the 

heavily in the development of the Group’s 

technology to our customers, however 

reduction in employee headcount and 

amortisation and impairment losses.

Performance 

focus on cost control across all areas of the 

prior year. The Group has dedicated itself to 

generation and it is already reaping the 

Performance 
The Board of Directors has agreed on a 

has proposed a dividend of GBP 0.330 per 

Directors withdrew its previous dividend 
recommendation following the uncertainty 

the year.

Performance 
The positive impact on EBITDA has 

continuing to add shareholder value. 

Performance 

GBP 0.330
Dividend per share

GBP 274.2m
EBITDA¹

GBP 1.791
Equity per share

GBP 0.728
Earnings per share¹

GBP 20.7m
Capital expenditure 

2020 1,130.2

2019 912.8

907.62018 

751.42017 

2020 20.7

2019 41.4

23.52018 

20.42017 

2020 0.330

2019 0.0

0.4962018 

0.5512017 

2020 1.791

2019 1.017

1.2692018 

1.2962017 

2020 274.2

2019 128.1

202.82018 

180.32017 

2020 0.728

2019 0.250

0.5802018 

0.5162017 

Financial

kindredgroup.com
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Performance 
Following temporary pressures in the 

operating margin has now returned to a 
more normalised level. As a result of these 
pressures, the Group communicated that 

industry changes.

The result of this survey represents the 

Kindred Group has a good employee culture.

Performance 

challenging year due to the pandemic, remote 

personnel restructuring programme, which 
naturally impacts employee engagement. 

feel supported throughout this period, and 
continued to invest in leadership development, 

considering the challenges faced. 

Other operating expenses as a percentage 

comprise consultancy, facilities and 
travel costs.

Performance 
The Group’s drive for cost control has proven 

consultancy expenditure across the Group 

a reduction in other operating expenses. 

points from the prior year.

An active customer is a customer who has 

Performance 

customers during the year, as a result 

Net cash generated from operating activities, 

Performance

primarily the impact of the increase in EBITDA 

6%
Other operating expenses, 

1,2

GBP 1.162
2,3

1,781,617
Active customers in the 

18%
Operating margin1

of the Group’s alternative performance measures to 

accordance with IFRS. 

which are included within net cash generated 

82%
Percentage of Kindred employees who 

2020 18

2019 8

172018 

182017 

2020 82

2019 88

872018 

822017 

2020 6

2019 8

82018 

92017 

2020 1.162

2019 0.211

0.6822018 

0.7222017 

2020 1,781,617

2019 1,603,903

1,568,5742018 

1,329,1242017 

Non-financial
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Sustainability at Kindred
Our sustainability strategy defines Kindred Group’s sustainability 
priorities and sets our ambitions and commitments within five priority 
areas: Responsible Gambling, Maintaining integrity, Running a compliant 
business, Being Kindred and Contributing to our communities.

Transforming gambling 

experience while helping them feel safe 

ecosystem and local community initiatives, 

supports the industry and widens our 

impact. In order to succeed, we engage 

Ensuring sustainable growth

value for our customers, shareholders, 
employees and the communities around 

and social licence to operate and maintain 
our customers’ trust. Having healthy, 
long-lasting customer relationships 

communities gives us a clear competitive 
advantage. By improving this advantage, 

Sustainability highlights 2020

In 2020, we launched an 
exciting collaboration with 
Zafty Intelligence using AI 
to tackle problem gambling.

During 2020, we became 
part of the first pan-European 
code of conduct on responsible 
advertising for online gambling 
published by European Gaming 
and Betting Association (EGBA).

We are proud to become the first 
gambling operator to develop 
and launch a public KPI to 
openly track progress on the 
percentages of Gross winnings 
revenue derived from 
harmful gambling.

To play our part in limiting 
global warming, we have 
set Science Based Targets 
for our emissions by 2023.

An internal support 
programme, called Kindred 
Hive, has been developed to 
support all colleagues working 
from home and improve mental 
health during the pandemic.

Together with the European 
Football for Development 
Network, we launched 
Fair Sport 4 All, educating 
football clubs across Europe on 
anti-match-fixing procedures.

Our bug bounty 
programme has 
been made public 
on the HackerOne 
platform to make 
our brand 
websites safer.

Our priority areas

– and constantly striving for change for the 

Five priority areas help us navigate: 

 –

 – Maintaining integrity

 –

 – Being Kindred

 –

52%
reduction in CO2e emissions 
per employee.

We are happy to share 
that our CDP (formerly 
Carbon Disclosure Project) 
score has improved to a B.

kindredgroup.com
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Ambitions and commitments

 –

 –

management team

 –

Short-term commitments for each 

and achievements.

www.kindredgroup.com

Materiality update in 2020

completed our second materiality 
assessment. The assessment helps 

governmental, social and environmental 

data integrity and anti-money laundering 
are categorised as the most material topics. 

associations were involved in the process.

Alignment with the UN Sustainable Development Goals

Responsible  
Gambling

Maintaining 
integrity

Running a 
compliant 
business

Being  
Kindred

Contributing 
to our 

communities

External accreditations 

 – MSCI ESG Ratings – AAA

 –

 – Nasdaq – ESG Transparency Partner

 – CDP – B

 –

 –

 –
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Gambling should only ever be entertainment. 

The majority of customers enjoy our offering 

the way it is intended. However, this means 
that a small percentage of our customers 
do not use our products in the way they 

can to prevent and minimise any harm 

developing improved technology and 

little real data on this matter. To facilitate 
a fair, transparent and honest discussion, 

operator to openly report the share of 

measurement of the effectiveness of the 

we have continued to develop our player 
monitoring system PS-EDS (Player Safety 

registered attendees, all focused on how 

advantage of technological advancements 

European Association for the Study of 

Time’ app to its customers. The app 

assessment, using proprietary machine 
learning software to identify unique 

new and innovative ways to expand our 

Highlights

12%
of our customers use 
non-mandatory control tools

76%
of our customers adopt 

690
registered attendees for 

97%
of employees 
completed training on 

Responsible  
Gambling

kindredgroup.com
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Integrity rests on two pillars: sports 
betting integrity and integrity in 

security and customer data protection. 

Maintaining integrity means ensuring 

and society. 

through which we invite selected security 
researchers to test the security of our 

trying to expand its scope to cover all our 

Compliance is a prerequisite for our 
business, and we are subject to strict 

regulated industry, our operations always 
meet the highest professional, compliance 

operational and commercial requirements, 
Kindred invests heavily in compliance 

Our systems and controls are designed to 

away from our platform across multiple 

participate in regular anti-money laundering 

training targeted at those groups who 

money laundering. Further, Kindred has a 

who provides the CEO with regular reports 
on individual cases.

systems monitoring each single transaction 

customers to provide their source of 

diligence and necessary actions. If a 
customer’s activity level is determined 

raised and, if following further internal 
investigations there are indications 
of money laundering attempts, we 
raise a report to the National Financial 

Highlights

with integrity and fairness in 
everything we do to maintain 
the trust of our customers, 
the regulators and society 

97%
of employees completed 
training on information security

61

19

10

Highlights

operations always meet the 
highest professional, compliance 
and ethical standards

GBP 272m
generated to governments 

18
regulatory audits with 

60%
gross winnings revenue from 

439
suspected cases of 

authorities to share data and experience. 
Kindred has, together with the European 

As a digital company, adhering to data 

such as the General Data Protection 

Privacy and Data Protection Policy, which 

products, platforms, suppliers and 
transactions. It is crucial for our ongoing 

all Kindred employees and contractors 

security and information security. On top 
of this, all employees and contractors 
undergo mandatory training on what 

Maintaining  
integrity

Running a 
compliant business
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Kindred’s long-term success is driven by 
our people. Attracting and retaining the 
best people to support and drive Kindred’s 
long-term strategic objectives, purpose 
and business operations, remains a key 

offer a best-in-class employee experience. 

in employee development from day one. 

development opportunities. The “Kindred 
Academy” provides employees with the 

programme, the Kindred Alchemy 
programme. The programme has strict 
diversity criteria in place to ensure that 

has resulted in employees having to 

as an employer has faced a new type of 

To support our employees, we rolled 

Kindred Hive. The concept of the Hive is 

each other in a social setting. It consists 

around psychological safety and gives 
employees tools to analyse and improve 

formulated as well. Campaigns for these 

Highlights
Become one of the world’s 

1,144,686
share awards granted 

95%
feel they are treated fairly 
regardless of age, race 

62
nationalities

Being  
Kindred

kindredgroup.com
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2020 employee gender breakdown – 
senior management (%)

2020 employee age breakdown (%)

 Female 19%

 Male 81%

 <30 years 28%

 31–40 years 49%

 41+ years 23%



Our long-term ambition is to equip our 
communities with the knowledge and 
resources to build a better future. 

As a company operating solely online, 

on our emissions annually using a third party, 

our environmental impact in our annual 

several initiatives to support their local 

the virtual Grand National to NHS Charities 
Together in the UK. In Malta, the resident 
catering team prepared approximately 
30,000 meals to local hospitals, the 
homeless across the island via the 

As part of the sponsorship of the Swedish 

Highlights
Equip the communities 

52%
reduction in CO e emissions 
per employee

100%
of our reported CO e 

Contributing to 
our communities
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Kindred Group CO2 emissions

Tonnes of CO2e
2019/201 2018/191 2 2017/181 2

Scope 1 – Operation of site facilities (tonnes CO 111.0

Scope 3 – Indirect emissions including travel (tonnes CO

Total 2,838.7  6,254.1 6,279.7

CO 1.76 3.73

CO

1 To ensure CO



Schematic of analysis and reporting of suspicious betting activity

Sports betting integrity at Kindred
Kindred sees match-fixing as a sustainability focus area.

Billions of people from around the 
world have a passion for participating 
in and spectating sport. However, if the 
unpredictability of sporting events is 
compromised this passion is in severe 

creates an increasing risk to our industry 

into question. This not only leads to a 
loss of interest in our betting product but 
ultimately may cause the whole sports 
betting entertainment chain to suffer.

Therefore, it is imperative for operators 
to show responsibility towards society 
and our industry and contribute to the 

promote regulated and healthy betting 

However, unattractive regulations 
increasingly channel betting activities 
outside a regulated system and thus 

Kindred operates under the “See 
something, say something” approach. 
Suspicious betting activity will always be 
reported along three lines: to the relevant 
local authority, to the relevant sports’ 
governing body and to the International 
Betting Integrity Association. 

The IBIA (formerly known as ESSA), is 
the integrity body of the regulated betting 

on suspicious betting events to regulators 
and sports governing bodies. The IBIA 
works closely with many of the world’s 
leading sport federations, such as the 
International Olympic Committee, FIFA 
and UEFA. Moreover, the IBIA has signed 
Memoranda of Understanding (MoU) with 
gaming regulators to make sure relevant 
intelligence is shared with the respective 
authorities as soon as possible. In 2020, 
270 events were deemed to be suspicious 
and were reported to the authorities.

Evidence from IBIA Monitoring & Alert 
Platform serves as the basis for an 
informed policy approach. In-depth 
research reports and position papers 

Throughout the years IBIA has also 
supported the education of players 

During 2020, the partnership Kindred 

Football for Development Network has 
continued with the aim of promoting 
the power of football as a tool for social 
development. As Community Partner, 

professional football players on sports 
betting integrity in order to prevent 

To Kindred, a positive contribution to society 
is vital. Sponsorship agreements not only 
give Kindred a way of bringing funding to 
sports but also an opportunity to work 
together with sports to develop integrity. 

sponsorship of Swedish Elite Football, 
the most comprehensive sponsorship 
agreement Kindred has ever entered 
into. The collaboration with the top two 

every club along with dedicated training in 
responsible gambling and sporting integrity. 
Raising standards among, and further 
educating all stakeholders will result in the 
preservation of the integrity within sports.

National Gambling 
Authority

Sports 
organisations

Members  
of IBIA

Step 1
Suspicious 
activity alert

Step 1
Suspicious 
activity alert

Step 2
Market scan: 

Step 3
Response from members 
and analysis by IBIA

Step 4
Alert to market 
(all members 
including Kindred) 

Step 5
Alert to stakeholders: 
Operator to national 
gambling authorities, 

Step 5
Alert to stakeholders: 
IBIA based on MoUs 

and authoritieskindredgroup.com
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Risk and risk management

With constant uncertainty across 
the world due to COVID-19, and the 
gambling industry continuing to face 
several challenges, the importance of 
risk management remains crucial for 
Kindred Group. Good risk management 
allows the Group to have increased 
confidence in achieving desired outcomes, 
constraining risks at acceptable levels 
and making informed decisions about new 
opportunities. This leads to less disruption, 
reduced uncertainty and improved decision 
making in its evolving risk profile.

Risk governance
The Board, via the Audit Committee, 
has overall responsibility for the risk 
management process and risk governance. 

risks within the Group.

Independence Responsible for assessing 
and monitoring risks across the Group, 
independently of the Group’s operating areas.

Prudent management Responsible for 
taking a holistic view of the Group’s risks 
and assessing risks across all areas of 

Business Activity Risk function should 

Continuous Assessment Risk function 
continuously reviews risks to take into 
account changes in market circumstances 
and developments within the Group’s 
operating areas.

Frequent Monitoring Risk function 
liaises closely with key stakeholders 

The Risk Management and Internal Audit 
teams perform reviews of the effectiveness 
of risk mitigation controls and report the 

Risk management process
Kindred Group’s risk management process 
stipulates that a risk assessment is carried 
out annually. The annual risk assessment 
started in August and the Risk Management 
function worked together with the business 

Group and capture the relevant risks. 

Several initiatives across the Group 

the relevant risks. The data is captured 

presented annually to the Audit Committee 
and the Board of Directors.

Risk mitigation is assigned to the 

to implement relevant actions with 

This enables the Group to:

 –

 –  prioritise risks against Group strategy 

 –

 –

 –  provide training and support and regularly 
check the effectiveness of the process.

Principal risks
The Kindred Group divides its principal 
risks into general risks and industry-

 –   Strategic

 –  Operational

 –  Financial (see note 2C on pages 70 and 71)

 –  Compliance

Risk Management Audit Committee Kindred Group’s Board Risk Management and  
Internal Audit teams

Au
g/

O
ct

Risk assessment
Identify and assess key 

Risk monitoring
Work with stakeholders 

Review of key risks and risk management process
Review of Internal Audit plan

Review the revised Internal Audit plan

Discuss updates with the Internal Audit functions

N
ov

/D
ec

Risk mitigation plans
Work with stakeholders 

Approval of annual Internal Audit plan

Add a bit of spice like others

Review of key risks and risk management process

Review of key risks 
and sign off

Revision of Internal 

Update, add and remove 

Ja
n/

Ap
r

Risk monitoring
Work with stakeholders 

Review of key risks and risk management process
Review of Internal Audit plan

Review the revised Internal Audit plan

Revision of Internal 

Update, add and remove 

M
ay

/J
ul

Risk monitoring
Work with stakeholders 

Review of key risks and risk management process
Review of Internal Audit plan

Review the revised Internal Audit plan

Revision of Internal 

Update, add and remove 
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Principal risks and uncertainties
The table below presents some of the risks that could have implications for the 
Group’s future development. The risks are not arranged by order of importance 
or potential financial impact on the Group’s profit or financial position.

Risk Mitigation

Non-sustainable regulation
If core, or new, markets establish a non-sustainable 

product restrictions, it is hard to maintain a 
sustainable business.

The Group maintains ongoing dialogue with regulators and 

regulation to help create a sustainable regulatory environment that 

Third-party dependency

increases. If key suppliers acquire dominant or monopoly 
positions, this creates a risk of uncontrolled price increases.

The risk is mitigated by reducing dependency on single suppliers, 

suppliers. This allows the Group to mitigate the risks of suppliers 

Brand reputation
Kindred has built a reputation throughout the years based 

a responsible partner with a focus on compliance, safe 
gambling, and player sustainability. This ultimately creates a 

ultimately affect revenue, investments and shareholder value.

The Group remains a leading actor within the industry, especially in 
terms of responsible gambling, through several initiatives focusing 
on safe gambling and player sustainability. It will now, however, also 
focus its efforts in several other areas including brand perception 
studies, brand reputation surveys and other industry analysis as 

1. Strategic  
risk

Risk Mitigation

External security intrusion attempts
Either as a result of a cyber-attack or internal security 
weakness, the Group’s customer data, including sensitive 
data such as passwords and/or banking details, could 
leak into the public domain.

improve its policies and procedures with technology advancements. 

The Group is committed to attracting and retaining the best 

Succession planning is also performed for all key staff and functions.

Initiatives are also carried out, through the Group’s sustainability 

Failure to adapt to new operational realities
COVID-19 has reminded everyone that such risk is very 
real and can change the Group’s operational realities 

innovative ways to operate can result in a negative 

In terms of COVID-19, the Group established a task force and is 

whilst keeping a safe and secure environment for all employees.

Failure to execute strategic objectives in new markets 
There are many operational challenges associated 

may fail to meet its strategic objectives for that market. 
These include unforeseen operational uncertainties and 

dedicated teams for new markets focusing on both operational matters 

2. Operational  
risk

kindredgroup.com

26



Risk Mitigation
Foreign exchange
The Group operates internationally and, in addition to GBP, is 

Norwegian krone, Danish krone, US dollar and Australian dollar. 

liabilities including its credit facility when it draws down in 
currencies other than GBP.

currency risks, since deposits and pay-outs to customers in different 
territories are matched in the same currency. 

The Group also monitors key balances such as cash, customer balances 

considered and is to be implemented in 2021. The Group also continuously 

where it believes that the potential translation gains and losses arising 

Odds/trade
The risk that the Group will lose money on its business due 

offers odds. The results of the most popular teams in the major football 

which is a key element of the Group’s business, the risk is spread across 
a large number of events and sports.

The sportsbook product is also subject to regular reviews to verify 
genuine play and bet placement to ensure there is no indication of fraud. 
Any suspicious activity is reported to the relevant regulatory bodies.

Transition into newly regulated markets 
The Group sees this transition as positive for the industry and, 
though it anticipates that greater costs will naturally impact 

it has gained from previous markets which have moved to local 
regulation. The Group also continuously works with stakeholders 

Risk Mitigation
Tax
The Group operates in multiple jurisdictions and is subject 

legislation in order to best plan the necessary mitigation for risks 
deriving from such changes.

Regulatory compliance and governance complexity Group governance, including compliance, sustainability and security, 
is core to our operations which are designed to meet the highest 
professional, compliance and ethical standards. 

The Group is committed towards compliance and implementing 

The Group also does mandatory training for all stakeholders as part 

De-risking of customers
The Group needs to de-risk its customers, in line with its higher risk customers, and action to de-risk them is taken as appropriate 

Other controls in place include near-real-time alerts of risk indicators on 
customer accounts, a holistic customer data view, creating synergies 
between player sustainability teams and other departments and 

Risk Mitigation
Negative public perception of the industry
Constant negative media attention towards the industry 

or increased enforcement. Such risk might also impact 

The Group continues its commitment towards open dialogue 
with regulators, industry stakeholders and the wider society, 
focusing on compliance, social responsibility, player sustainability 
and responsible gambling. More information can be found in the 

3. Financial  
risk

4. Compliance  
risk

5. Industry-
specific risk
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GBP m

31 December 2020 31 December 2019

Nordics
Western 

Europe

Central, 
Eastern 

and 
Southern 

Europe Other Total Nordics
Western 

Europe

Central, 
Eastern 

and 
Southern 

Europe Other Total
Sports betting 95.8 330.1 39.1 23.1 488.1 86.7 299.9 36.9 12.0 435.5
Other products – casino 
& games, poker and other 172.4 375.3 62.7 31.7 642.1 171.9 255.6 42.1 7.7 477.3
Gross winnings revenue 268.2 705.4 101.8 54.8 1,130.2 258.6 555.5 79.0 19.7 912.8
Betting duties -26.8 -169.2 -15.7 -19.3 -231.0 -23.6 -165.9 -10.1 -4.7 -204.3
Marketing revenue share -11.7 -31.1 -6.1 -4.7 -53.6 -13.8 -27.3 -5.5 -2.2 -48.8
Other cost of sales -52.9 -97.1 -18.7 -11.7 -180.4 -53.9 -77.8 -15.4 -4.0 -151.1

176.8 408.0 61.3 19.1 665.2 167.3 284.5 48.0 8.8 508.6
Marketing costs -203.6 -210.9

-224.1 -219.0
Items affecting 
comparability -31.7 -7.8

205.8 70.9
193.1 67.1
165.2 56.6

Earnings per share (GBP) 0.728 0.250

Financial review
All-time highs in Gross winnings revenue and EBITDA, as the Group 
shows resilience in the face of a global pandemic and reaps the benefits 
of its scalable business model.

Overall Group performance
2020 was a record year for the Kindred 
Group across many of its key performance 
metrics. EBITDA was up an impressive 

prior year to GBP 274.2 million and earnings 

0.728.

Despite the emergence of COVID-19 

navigated the uncertainty that this caused 
for so many businesses across the globe. 
The impact was felt early on as many 
sports events were postponed or cancelled. 
However, Kindred’s diverse business model 
meant that the impact on its top line was 
partially mitigated by solid growth across 
its other product offerings. As the year 
progressed sports events returned, and, 
despite the initial impact, active customers 

Active customers for the fourth quarter 
even reached an all-time high level which 
overall has resulted in a notable 24 per cent 
increase in Gross winnings revenue from 
the prior year.

Further down the income statement, 

due to the previously communicated cost 
control initiatives. Focus on the optimisation 

as a result of COVID-19, have supported 

business model it has built will continue 

The US market has also continued to 
be a core focus for the Group during the 
year. Gross winnings revenue of GBP 23.8 

and, whilst as a new market it naturally has 
a negative impact on the Group’s EBITDA at 

the investments made now will enable the 
business to continue to build its sustainable 
active customer base which will drive future 
growth in this market.

As a result of the remarkable 2020 results, 
the Group has also achieved an all-time 

ended the year in a net cash position.

Gross winnings revenue
Total Gross winnings revenue in 2020 
reached GBP 1,130.2 (2019: GBP 912.8) 
million, meaning the Group surpassed 

history. Gross winnings revenue from 
sports betting increased by 12 per cent 

below) saw even greater growth for the 
year, increasing Gross winnings revenue 
by 35 per cent to GBP 642.1 (2019: GBP 
477.3) million as the Group capitalised 
on its diverse product offering whilst the 
sporting calendar was limited as a result 

The Group also continues to deliver on 
its strategic aim for sustainable growth 
from locally-regulated markets, with Gross 
winnings revenue from these markets 
amounting to 60 (2019: 59) per cent of 
the total Group Gross winnings revenue, 

Gross margin on sports betting 

The gross margin for total sports betting 
in 2020 after free bets was 9.4 (2019: 8.4) 
per cent, coming in higher than the Group’s 
long-term average sports betting margin of 

In recent years, the typical average sports 
betting margin for the Group has increased. 
This is generally due to the fact that the 
French sports business has grown faster 
than the average growth for other markets 
and, like all operators, Kindred is required to 
cap pay-outs to customers at 85 per cent. 
However, sports betting gross margins can 

time these margins will even out.

before free bets was 4.9 (2019: 5.1) per cent.

Cost of sales
Cost of sales includes betting duties, 
marketing revenue share and other 

Betting duties for the full year 2020 amounted 
to GBP 231.0 (2019: GBP 204.3) million, 
an increase of 13 per cent from the prior 
year. Despite the share of Gross winnings 
revenue from locally-regulated markets 
remaining fairly consistent with the prior 

revenues leads to a natural increase in 
betting duties. Betting duties have, however, 
grown at a lower rate than Gross winnings 

kindredgroup.com
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 – GBP 26.4 (2019: GBP 25.0) million of 
depreciation, spanning property, plant 
and equipment and right-of-use assets.

 –  GBP 24.3 (2019: GBP 24.3) million of 

in items affecting comparability). 
This primarily represents amortisation 
of capitalised development costs 
(representing salary costs for those 
working on the development and 
enhancement of the platform).

affecting comparability detailed below. 

Items affecting comparability

comparability as those items which, by their 
size or nature in relation to the Group, should 
be separately disclosed in order to give a full 
understanding of the Group’s underlying 

of the Group’s results between years. 
In 2020, items affecting comparability 
included the following:

 – Management incentive costs of 

 –  Personnel restructuring costs of 
GBP 4.2 (2019: GBP 1.7) million. 
As previously communicated, the 
Group is striving for improved cost 

has resulted in continued headcount 
reduction throughout 2020 (by 6 per 
cent to 1,564 employees at the end 
of 2020), as the Group ensures it is 
appropriately structured for the future.

 –  A disputed regulatory sanction relating 

 – GBP 7.8 (2019: GBP 2.0) million of 
goodwill impairment. GBP 3.9 (2019: 
GBP 2.0) million being the impairment of 
Betchoice goodwill, following the Group’s 

of COVID-19 and GBP 3.9 million against 
goodwill that arose from the Guildhall 
acquisition in 2008, as a result of the 
Group rationalising its brand portfolio. 
Both goodwill balances are now fully 
written down and both charges are non-

on pages 77 to 79.

 –  Amortisation of acquired intangible 
assets of GBP 9.9 (2019: GBP 5.9) 
million, which is the charge on IFRS 
3 “Business combinations” acquired 
assets over the useful life of the asset, 
included as part of the Group’s total 
amortisation charge shown in note 
11. Included within this charge for 
2020 is accelerated amortisation 
of GBP 6.9 million relating to those 
brands that the Group has decided to 
discontinue during 2020, in order to 

its remaining brands and to reduce 

 – A foreign currency loss on operating items 
of GBP 1.4 (2019: gain of GBP 2.0) million.

depreciation and amortisation (EBITDA) 
for the full year 2020 were GBP 274.2 

operations for the full year 2020 was 

an increase of 190 per cent. The result 
was impacted by several key factors, as 

Group performance.

YR Q4 Q3 Q2 Q1YR Q4 Q3 Q2 Q1YR Q4 Q3 Q2 Q1

Before free bets

2018 2019 2020

After free bets

0%

2%

4%

6%

8%

10%

14%

Long-term average

12%

Sports betting gross margin (2018 – 2020)

duties, was one of the most negatively 
impacted markets as a result of COVID-19, 
given only sports betting is available 
to customers.

Other cost of sales has also grown at a 
lower rate than Gross winnings revenue 

scalable operations.

Marketing costs
During 2020, marketing costs were 
GBP 203.6 (2019: GBP 210.9) million. 

the rationalisation of its marketing strategy 
as well as the natural consequences of the 
uncertainties and impact of COVID-19 which 
created a temporary reduction in spend 

Administrative expenses

were GBP 224.1 (2019: GBP 219.0) million. 
This total includes the following: 

 –  GBP 109.7 (2019: GBP 96.1) million 
of salary costs. Whilst the Group’s 
previously announced cost control 
initiatives have resulted in a 6 per cent 
reduction of headcount during 2020, 
lower than normal capitalisation of 
development costs and adjustments 
to variable compensation driven by the 
strong Group performance have resulted 
in the increase from the prior year.

 – GBP 63.7 (2019: GBP 73.6) million of 

predominantly consultancy and facilities’ 

the prior year is a result of the Group’s 
successful drive for cost control as well 
as some temporary decreases in both 
facilities and travel costs as a result of 
COVID-19 restrictions. 

Total margin all products (2018 – 2020)
2020 

Q4
2020 

Q3
2020 

Q2
2020 

Q1
2020 

FY
2019 

FY
2018  

FY

5.2% 4.7% 4.2% 5.3% 4.9% 5.1% 5.0%
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Financial review continued

to GBP 5.8 (2019: GBP 6.6) million for 2020. 
This primarily comprises interest and fees 

(2019: GBP 5.4) million for 2020.

The foreign currency gains and losses on 
borrowings relate to the revaluation of the 
Group’s multicurrency facilities. For the 
full year 2020 this amounted to a loss of 
GBP 8.7 (2019: gain of GBP 2.9) million. 

currency movements hedge accounting 

GBP 165.2 (2019: GBP 56.6) million, an 
increase of 192 per cent. The effective 

Development and acquisition costs 

Intangible assets comprise development 
costs, computer software and licences.  

(2019: GBP 41.4) million have 
been capitalised. 

For the full year 2019, licence costs of 
GBP 14.9 million for entering the US 
market (predominantly Pennsylvania) 

Capitalised development costs primarily 
represent capitalised salary costs for 
those working on the development and 
enhancement of the platform. In 2020, 

(2019: GBP 25.0) million was capitalised. 
The decrease in costs capitalised when 
compared to the prior year is due to the 
planned reduction in employee headcount, 
and consultants during 2020, as well as 
slightly lower levels of capitalisation than 

to local licensing requirements, customer 

and information mining.

Balance sheet
The Group retains a strong balance sheet 

Group’s growth and its ability to manage 
working capital. The Group is now in a 
net cash position of GBP 104.7 (2019: 
net debt position of GBP 155.0) million at 
31 December 2020 as a result of the strong 

and the Board’s decision to withdraw its 
proposal to pay out a dividend during 2020.

on the Group’s balance sheet are goodwill 
and intangible assets. Intangible assets 
comprise assets acquired as a result of 
business combinations (such as brands, 
customer databases and domain names) 
as well as capitalised development costs, 
computer software and long-term gaming 
licences. For further information on the 
movements in goodwill and intangible 
assets, see note 11 on pages 77 to 79.

Property, plant and equipment has 
decreased during the year as additions 
are more than offset by the corresponding 
depreciation charge. Right-of-use assets, 

of the adoption of IFRS 16 in 2019, have 
also decreased during the year as, again, 
the depreciation charge outweighs 
remeasurements to the carrying value 

Aside from cash (discussed in the 

balance sheet relate to other receivables 
and prepayments, which have not moved 

from the prior year is due to the timing of 
the receipt of these refunds.

include borrowings, lease liabilities, trade 
and other payables, provisions, customer 

Kindred Group plc has a syndicated 
multicurrency facilities agreement with 
several Nordic banks. The facilities 
comprise a GBP 120.0 million bullet term 
loan and a GBP 160.0 million revolving loan 
facility, both repayable at the end of the 
three-year facility term on 23 July 2022. 

(2019: GBP 225.4) million of the facilities 
was utilised out of a total of GBP 280.0 
(2019: GBP 280.0) million. See note 20 

For more information on the movements 
in borrowings in the year, see the cash 

Lease liabilities have decreased during 

movements and remeasurements of 

Trade and other payables amounted to 
GBP 162.1 (2019: GBP 126.6) million 

increase from the prior year is a result of 
increased activity at the end of 2020 when 
compared to 2019, which has increased 

commissions, betting duties and employee 
bonuses, amongst others. Provisions have 
increased from GBP 11.8 million at the 
end of 2019 to GBP 21.8 million at the end 
of 2020. This is primarily the result of the 

section and note 4 on pages 74 and 75.

Customer balances amounted to GBP 
77.5 (2019: GBP 67.4) million at the end of 
the year. See note 19 on page 83 for more 

by GBP 73.7 million from the prior year due 

GBP 316.1 (2019: GBP 120.3) million 
in cash was generated from operating 
activities during 2020. The increase is 

underlying performance (operating cash 

increasing by GBP 145.9 million when 
compared to the full year 2019) boosted by 
positive net working capital movement of 
GBP 34.7 million. This is mainly attributable 
to higher supplier and betting duty accruals 
(as a result of the increased activity 

remains disputed, and unpaid, yet fully 
provided for in the numbers above.

2020 were GBP 25.5 (2019: GBP 56.6) 
million. The decrease from 2019 is a result 
of the reduction in capital investments, 
predominantly in relation to US gaming 
licences and capitalised development 

on development and acquisition costs 

2020 were the repayment of GBP 115.1 
(2019: GBP 92.8) million of borrowings. 
During 2019, there were also drawdowns 
of GBP 130.0 million, whilst there were 
no such drawdowns in 2020. A dividend 
totalling GBP 112.5 million was also paid 

further on page 46, the proposal by 
the Board to pay out a dividend during 
2020 was withdrawn as a result of the 
uncertainty surrounding COVID-19.

The Group’s ability to generate strong 

option to utilise the facilities it has available, 

consider a range of strategic opportunities 
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A large and growing underlying market
Kindred operates in the global online 
gambling market which includes live 
and pre-game sports betting, casino & 
games, poker and bingo. Sports betting 
and casino & games are the two largest 
product segments and estimated to make 
up 491 and 281 per cent respectively of 
the total global online market. Total Gross 
winnings revenue for the global online 
gambling market was estimated to be over 
GBP 53 billion1

compounded annual growth rate (CAGR) 
of 91 per cent between 2020 and 2025. 
The rapid growth rate can be largely 

gambling, a trend that has accelerated 
in the wake of the COVID-19 pandemic. 
The online gambling market was estimated 
at 201 per cent of the total global market 
in 2020. The market is also characterised 
by fragmentation, consolidation and the 
trend of more countries moving towards 

address harmful gambling habits. In 2020, 
some 691 per cent of the total global market 
value is estimated to have originated from 
regulated markets. 

One of the world’s leading 

Kindred is the world’s fourth largest 
online gambling operator in terms of 
Gross winnings revenue and has nearly 
30 million registered customers across 

both from a product and a geographical 
perspective, which provides a stable 
base and multiple growth opportunities. 
By utilising Kindred’s strong brands and 
attractive products across our markets, 

and gain market share. Through our 
data-driven approach and strong focus 

of time and build sustainable relationships. 
Kindred’s strong market position also 
makes it possible for Kindred to take an 
active role in consolidation of the large, and 
still fragmented, online gambling industry.

A solid foundation for continued 

Kindred has a track record of strong 

between 2010 and 2020, which can be 
compared with 111 per cent for the global 
online market. The global online market 
is relatively resilient to macroeconomic 
development, which can be illustrated by 
an estimated 111 per cent growth in 2020 
despite the pandemic’s negative effect on 
the world economy. The accelerated shift to 
online gambling, regulatory developments 
and M&A activities create opportunities 
for Kindred to grow and continue to gain 
market share. Kindred’s large customer 
base, strong market position and technical 
platform capacity are the solid foundations 
required for seizing these opportunities. 
The transformation to locally regulated 

that these markets will allow for solid and 
sound long-term growth. Kindred has 
delivered on its strategic aim of sustainable 
growth as our share of Gross winnings 
revenue from locally regulated markets 
has increased from around 31 per cent in 

this to increase going fowards. In addition, 
we have completed, on average, one M&A 
transaction per year to support our organic 

continue in the future.

Well positioned to grow the US 

Although Europe is our home market, and 

for Kindred, we have a clear objective to 
also increase revenues in other markets. 
In 2020, almost USD 3 billion2 of the 
global online market is estimated to have 
originated from the USA, while this only 
amounts to around 4 per cent of the global 
online market it also represents nearly 
triple the amount of USD 1 billion2 for 2019. 

for online gambling in the coming years, 

with estimates that the value of the US 
online gambling market could be almost 
USD 11 billion3 by 2025. The market clearly 
has the potential to be the world’s largest 
online gambling market and Kindred has 
the products, processes and resources 

growth opportunity. Kindred entered 

established a foothold in the market in 
2020, reaching GBP 23.8 million in Gross 
winnings revenue. This is a modest 

but a substantial increase from the 

entering states where we can achieve a 
meaningful market share and where entry 
costs are reasonable. Our immediate 

and Midwest regions, while we continue 

the USA. As of February 2021, we have 
conditional access to up to 12 states, 
covering one third of the US population. 

into one of Kindred’s largest markets in 

Determined focus on sustainability
Sustainability is a way of life at Kindred. 
Our ambition is to ensure that our 
operations always meet the highest 
professional, compliance and ethical 
standards. Kindred’s focus on sustainability 

volatility and uncertainty, and strengthens 
our ability to attract and retain the best 
talent. It also allows close cooperation 
with regulators and other key institutions. 
Our efforts have been awarded because in 

operator to receive the environmental, 
social and governance rating “AAA” from 
MSCI and, since 2019, our environmental, 
social and governance commitments 
have been audited every year by eCOGRA 

recommendations. In 2018, we informed 

approach to responsible gambling with the 
ambition of having zero per cent of our 
revenues from harmful gambling in 2023. 
At the beginning of 2021, we also became 

announce our current share, something 
we will continue to do on a quarterly basis, 
as well as the efforts being undertaken to 
achieve this ambition.

Kindred as an investment
Kindred is a leading global online gambling operator in a large and growing 
market. We are committed to continuing our growth journey in both Europe 
and the USA, the latter being an opportunity which will be prioritised in the 
coming years. Our size, solid track record of growth and structured approach 
to sustainability have provided us with economies of scale and the ability 
to deliver sustainable profitable growth and strong cash flows.
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Kindred has a track record of delivering 

The strategic focus on core markets 
and increased cost control, resulted in 

EBITDA-margin of 24 per cent. Our leading 
position and size mean we can scale 
operations and invest in the marketing 
and technology that is required to support 

operating costs are higher. A large part 
of Kindred’s cost base is also variable, 
which allows us to make short-term cost 
adjustments when changes occur in the 
business environment, something we 
saw in the wake of the pandemic in 2020. 
Kindred has a track record of generating 

absorbing short-term regulatory headwinds 
and increased betting duties as the share 
of locally regulated revenues has continued 
to grow. During the last two years, Kindred 

has generated GBP 316.0 million of free 

investments in organic growth in both 
Europe and the US and also provides 

acquisitions. As a result of the strong 

to generate stable ordinary dividends in 
absolute GBP-denominated terms that 
are complemented with share purchases. 
The total pay-out ratio of dividends and 
share purchases should over time equal 

For more information about the shares, 

Sources:

1 H2GC 1 Jan 2021

2 Eilers & Krejcik

3 VIXIO Gambling Compliance

Kindred Group Share price
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Kindred as an investment continued
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Corporate governance model

Introduction to governance
The Group has three decision-making bodies in a hierarchical relationship 
with one another: the Shareholders’ meeting, the Board of Directors and 
the Chief Executive Officer.

Shareholders’ meeting and 

The Shareholders’ meeting is the Group’s 
highest decision-making body and a forum 

The Shareholders’ meeting can decide on 
any Group issue which does not expressly 
fall within the exclusive competence of 

the Shareholders’ meeting has a sovereign 

According to the Swedish Corporate 

Each shareholder has the right to 
participate in the Shareholders’ meeting 
and to vote according to the number of 

able to attend in person can exercise their 

Minutes from the Shareholders´ meetings 
can be found in the AGM & EGM section 

Nomination Committee
The principal tasks of the Nomination 
Committee are to propose decisions to 
the Shareholders’ meeting on election 
and remuneration issues concerning the 

for the appointment of the following year’s 

members of the Nomination Committee 

reveal the content and details of 

Regular and systematic evaluation 
forms the basis for assessment of the 

The Nomination Committee report can 

Committee’s Motivated Opinions 

Board of Directors
Kindred Group plc is incorporated and 
registered in Malta but listed on Nasdaq 
Stockholm and therefore has decided 
to apply the principles of the Swedish 

that a majority of the members of the 

its management and the Group’s major 

Remuneration Committee
The Remuneration Committee considers and 
evaluates remuneration arrangements for 
senior managers and other key employees 

The Remuneration Committee report 

Audit Committee
The Audit Committee advises and 

The Audit Committee report can be 

for the Group’s day-to-day management 

The Executive Committee consists of 

Statutory auditor
The Group’s statutory auditor is 
appointed by the Shareholders’ meeting 
to examine the Group’s annual accounts 

auditor presents their annual audit report 

as well as to the owners at the Annual 

Remuneration 
Committee

Audit  
Committee

Nomination 
Committee

Internal  
Audit

Shareholders  
by the AGM

Board of  
Directors

CEO and Executive 
Committee

External  
auditor
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Board of Directors
An experienced team, committed to high standards of corporate governance.

to high standards of corporate governance family holdings and holdings through 

Gunnel  Duveblad

A nders S tröm

Peter  Boggs

Holdings

Current assignments

 

Previous assignments

 

Holdings

Current assignments 
Founder of Kindred Group 

Previous assignments

 

Holdings

Current assignments

Previous assignments

 

 

 
kindredgroup.com

34



Er ik Forsberg

Car l - Magnus Månsson

Holdings

Current assignments 

 

Previous assignments
 
 

Treasurer at EF Education Group 

Holdings

Current assignments

Previous assignments
A number of global roles within 
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Henr ik T järnström
CEO

Engineering and 
Management from 

until he was appointed 

employed as Senior 
Financial Manager at 

Holding: 
Kindred Group plc 

performance 

Ni ls A ndén
Chief  Commercia l 

Studied marketing 
at the Stockholm 
School of Economics 
and Sociology at 

Nils joined Kindred 
Group in July 2020 as 

worked at Kindred in the 

of positions between 
2006-2016 as Head 
of Poker and Head of 
Established Markets 
before spending the 

also held positions as 

at CurrencyFair and 

Marketing at GVC 

Holding: 0 Kindred 

Elena Barber
Chief  Market ing 
O f f icer

Advertising from the 

Elena has worked in 
the online gambling 

number of key marketing 

leads Kindred’s Global 
Marketing Services 

Kindred Group in 

appointment as Chief 

Holding:

Br i t t  Boeskov
Chief  E xper ience 
O f f icer

Master’s degree 
in Management 
from Copenhagen 

Group as a management 

has served on the 
Executive Management 

Since January 2019 
she has led Kindred 
Group’s customer 
centric efforts as 

and mobile gambling 

and transformational 

Holding: 

Er ik Bäck lund
Chief  Product 
O f f icer

Erik joined Kindred 

was responsible for 
the Sportsbook PR 
bets area before being 
appointed Chief Product 

role as Group Head of 

Erik also oversaw 

initiatives across the 

the development and 
launch of the successful 
proprietary Kindred 

 

he worked for Kaos 

Holding: 0 Kindred 

Executive Committee
Kindred Group’s Executive Committee consists of the 
CEO and nine senior officers; seven male and two female.

kindredgroup.com
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holdings include personal holdings and 

Gavin Hay ward
Chief  HR Of f icer

HR Management from 

Gavin has over 30 
years of HR experience 
gained in a variety of 

appointed CHRO of 
the Kindred Group in 

Gavin was part of 
Siemens plc over a 

level within multisite 
and multinational 
organisations and 
has worked with HR 
management at both 
strategic and operational 

of the Chartered 

Holding:

Ewout Keuleers

Compl iance Of f icer

management of new 

of experience in the 

He joined Kindred Group 
in 2006 and prior to his 
current position was the 

Society of England 
and Wales and is a 

of Risk Management 
as well as holding 

Other assignment: 

Association for the Study 

Holding:

Marcus S medman
Chief  Technology 
Of f icer

Studied Electronics 

Marcus has been a part 
of the Kindred Group 

he has held various 

Australia and Head of 

Marcus was appointed 
CTO responsible for 
Kindred’s Tech strategy 

Marcus has worked in 

Holding:

A nne - Jaap S ni jders
Chief  Commercia l 

Anne-Jaap has worked 
for over 20 years in 

joined Kindred Group 
to work as Marketing 
Manager for Western 

been General Manager 

Romania and Australia 
before taking on his 

Other assignment:

Holding: 

Johan Wi lsby
Chief  F inancia l 
O f f icer

MSc in Finance and 
Marketing from the 
Stockholm School 

Johan has been the 
CFO for Kindred Group 

He was previously CFO 
for tech companies such 

Prior to these CFO roles 
Johan held a number of 

at Microsoft and Hewlett 
Packard over a period of 

Holding:
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Corporate governance statement
Kindred Group plc is the parent company of the Group, incorporated and 
registered in Malta and listed on Nasdaq Stockholm through Swedish 
Depositary Receipts issued by Skandinaviska Enskilda Banken AB (publ).

Foreign companies whose shares or 
depositary receipts are admitted to 
trading on a regulated market in Sweden 
are required to apply either the Swedish 
Code of Corporate Governance or the 
corporate governance code in force in 
the country in which the company has 

a statement describing in which important 
aspects the group’s conduct deviates from 

The Board of Directors

of the Kindred Group are structured in 
accordance with the European two-tier 

on 12 May 2020 served during the year 

Anders Ström
Chairman

Peter Boggs
Non-executive

Non-executive

Non-executive

Non-executive

Non-executive

resigned from his role as non-executive 

The emoluments and interests of 

leadership of the Group within a framework 

fundamental importance of independent 

criteria to be considered in determining the 

Carl-Magnus Månsson to be independent 

of skills and experience appropriate 

recommendations for the appointment 

Nomination Committee and its 

shareholders for the Group’s overall 

The working procedures of the 

The Group’s governance principally lies with 

overall Group strategy and direction including 

written terms of reference which 

the terms of reference and the reporting 

The terms of reference also address 

with the interest of the Company may 

considered absent when determining 

including receiving and considering 

delegated to the Audit and Remuneration 
Committees and reports on their activities 

The Chairman is responsible for the 

ensuring effective communication with 

and ensuring that the performance of 

The Company Secretary together with 

seek independent advice or training at 

kindredgroup.com
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will review the strategy and visit some of 

the relevance and appropriateness of 

The Board’s work during 2020

meet every second month throughout the 

during the year can be seen in the table 

reports on legal trends in the gaming 
market and the Group Risk Manager reports 

the Executive Committee and other senior 

new regulations in the Netherlands and the 

also considered the potential implications 

ensure that Kindred was well capitalised for 

also decided to change the previously 

dividend and recommended at the 2020 

relevant guidelines on the topic of 

of ensuring its long-term capacity for value 

 –   Responsible gambling

 – Maintaining integrity

 – Running a compliant business

 –

 –  Contributing to our communities

Corporate policies in each area have 

allowing both for potential changes in 
policy or relevant regulation to be reviewed 

as being involved in an annual review of 

For more information about sustainability 

Evaluation of the Board of Directors

formally evaluate its own performance and 

against performance criteria and potential 

is conducted in cooperation with the 

The performance evaluations of the 

way to ensure a balanced and objective 

Chairman is responsible for ensuring 

This evaluation has then been reported 

interest very closely and has implemented 

of interest involving any of the Group’s 

in a particular matter does not vote nor 

Remuneration and Directors’ 

The Annual General Meeting establishes 
the principles and the maximum amount 

deemed more cost-effective and better 

Any such consultancy fee is disclosed 
in the Remuneration Committee report 

year covering the risk of personal liability 

Board1

Audit 
Committee

Remuneration 
Committee

6

Name

– –
2 – –

–

–

Erik Forsberg –
3 –

Carl-Magnus Månsson –
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Corporate governance statement continued

Communication with owners 

with owners and institutional investors to 
discuss the publicly disclosed performance 

webcast presentations are published on 

proposed for each substantially different 
issue to enable all to receive proper and 

is voted for individually and the Kindred 
Group has a proxy voting system enabling 
shareholders who are unable to attend 
the AGM in person to use their voting 

papers are posted on the Group’s website 
between four and six weeks in advance 

the activities of the Group and other 
shareholder information is available via 

and in light of the instructions from the 

of proxy form instead of attending the 

Committee or the statutory auditors were 
present in accordance with the instructions 
from the authorities to keep distance 
from others both indoors and outdoors 

The Board of Directors’ report on internal control 
over financial reporting for the financial year 2020
Introduction
According to the Maltese Companies 

has been prepared according to the 
Swedish Code of Corporate Governance 

Description
a. Control environment

for the system of internal controls and for 

assurance against material misstatement 

b. Risk assessment
The Executive Committee is responsible 

risks applicable to their respective 

and assessed on a regular basis by 

c. Control activities

The Audit Committee assists the 

of internal controls and is responsible 
for setting the strategy for the internal 

account of the organisational framework 
and reporting mechanisms embedded 

and operating risks faced by the Group 

and to provide assurance that it meets 
the highest standards of corporate 

d. Information and communication

reports from the Executive Committee 
concerning the performance of the 

material variations from expected 
performance and assessments of 

any other related factors that come to 

e. Monitoring
Further information concerning the 
activities of the Audit Committee in 
relation to the monitoring of the Kindred 

Anders Ström

Statement of compliance with the 

No separate auditors’ report on the 
Corporate governance statement is 
required under the Maltese regulations 

in line with the principles of the 

With the exception of the matters noted 

should meet with the statutory auditors 
at least once a year without management 

are in compliance with the Swedish Code 

kindredgroup.com
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Audit Committee report

The Audit Committee (the Committee) 
advises and makes recommendations 
to the Board on matters including 

the Nomination Committee on the 
 

the Committee is set out in its written 

The Committee met six times during 

Directors: Gunnel Duveblad and Erik 

the Committee consulted with the 

Committee 

Accounting and key areas 

The main areas considered by the 
Committee in relation to 2020 are 

lives which need to be reviewed annually 

This is in relation to both the goodwill 

and the work done and the conclusions 
reached by the statutory auditor in this 

by management and the sensitivity 

also considered the work done by 
management and assisted by external 

conclusions reached by PwC in this area 

The Committee evaluated the control 
environment and risk management 

managers on the ongoing initiatives 

 

including controls over customer 

any recommendations suggested 

The Audit Committee also evaluates 

recommendations to the Nomination 

Committee on their audit strategy and the 

the Committee where it is likely to exceed 

and restricting both the nature and 
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Nomination 
Committee report

Committee holds individual interviews 
with the Board members and with the 

consideration to the requirements 

the Nomination Committee is that the 

 

The Nomination Committee met three 

Remuneration 
Committee report

Corporate governance statement continued
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General legal environment
We are entering a new era where sustainability focus and compliance 
excellence are driving the regulatory agenda. Amidst a climate of disruptive 
regulatory changes and harsh enforcement across the gambling spectrum, 
the industry has been forced to go back to the drawing board and rethink 
its position in society and towards the customer.

including restrictions on commercial 

and commitment to eradicate and erase 

Besides the numerous national 

digitalisation agenda took centre stage 

Notwithstanding the ongoing review by 

tax system in a bid to create a global tax 

measures being introduced by some 

the online gambling sector (currently at 

online gambling industry to tackle money 

has been characterised by regulatory 

online casino games as well as a bonus 

restrictions were subsequently extended 

ban on betting on rule violations such as 

K
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roup plc A
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various consultations and webinars held 

in 2021 and has engaged all the relevant 

A tax motion to tax all online gambling 

Gaming Commission has started to 

Act by the Constitutional Court due to a 

casino and holds the online casino licence 

is currently awaiting customary 

Gaming Commission renewed Blancas 

in Norway continued throughout 2020 
and several regulatory initiatives illustrate 

remains on establishing a constructive 

Norwegian Gaming Authority against 

Great Britain

and establish a strong regulator with 

General legal environment continued
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and the automatic ban on marketing 

agreement to increase online gambling 

estimated additional tax revenues are 

with subsequent licences being awarded in 

transitional regime includes a ban on 

USA

entered into a market access agreement 

entered into a market access agreement 

regulatory changes are unlikely to be 

K
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Shares and share capital
Kindred Group plc’s issued share capital as at 31 December 2020 comprised 
230,126,200 ordinary shares each with a par value of GBP 0.000625. All 
ordinary shares carry equal voting rights and rights to share in the assets 
and profits of the Group.

with equal voting rights to the ordinary 

has a liquidity guarantee agreement with 

in two equal tranches in the second and 

Due to the uncertainty caused by 

Directors has recommended a dividend 

authorising the Board to acquire GBP 

The Board can either cancel the shares 

1

GBP

share GBP

share GBP
4

2

Return on average 
equity % 42 24 21 26
Equity: assets ratio % 42 41 64

year end

shares at year end

shares

diluted shares
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Shares and share capital continued

SDRs

Nordea Fonder

Columbia Acorn
1

Total 100%

kindredgroup.com



dialogue with several internal and external 

introduced a sustainability measure within 
shareholding voting and continue 

Remuneration Committee report
On behalf of the Kindred remuneration Committee I am pleased to present 
our 2020 remuneration report. This report includes both a summary of our 
remuneration guidelines as approved by the shareholders at the 2020 AGM, 
and the remuneration paid out in 2020 in accordance with these guidelines. 

enabling us to execute our business strategy 

best managers by rewarding them with 

annually by the Committee to ensure 

behaviours in executive managers 

Base salary
Executive managers receive base salaries 

K
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Short-term incentives

alignment with business strategy and 

Long-term incentives

Pension 

are in accordance with market 

times net base salary and other Executive 

restriction covers no more than 12 months 

 

Committee shall also monitor the annual 

deviation is necessary in order to serve the 

is recommended by the Nomination 

and thus no contributions are made in 

The Remuneration Committee has 

Committee has reviewed and ensured that 

Remuneration Committee report continued
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Board of Directors remuneration 2019-20

Directors
Board fees  

Audit 

fees fees  

US 

fees 
 
 

 
 

1

3

Peter Boggs
Gunnel Duveblad 
Erik Forsberg2

Peter Friis1

3

2

CEO remuneration 2020

1 2

Stock- 

3 4

Assessment of 2020 STI conditions for the CEO

60%
20% 100%
20%

Vesting of 2017 Kindred Performance Share Plan

Gross contribution
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PSP

2020 LTIP

Long-term incentive plan awards outstanding for the CEO

Vesting date granted 1 2

Directors

Peter Boggs
Gunnel Duveblad
Erik Forsberg

Total

1

2

 

Remuneration Committee report continued
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Directors’ report
The Directors present their annual report on the affairs of Kindred Group, 
together with the audited consolidated financial statements and auditors’ 
report, for the year ended 31 December 2020.

reached more than 60 million transactions 

are listed in note 14 to the consolidated 

The consolidated income statement is 

a stable ordinary dividend in absolute 

and buybacks will be based on an 

due to the uncertainty caused at the time 

betting and online gaming under the 

and commitments in Belgium and allows 
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committed to succeeding in the Dutch 

Chairman

Peter Boggs

Gunnel Duveblad

Erik Forsberg

national and international laws within 
human and labour rights in the locations in 

community activities is included in the 

 

 

 making accounting estimates that are 

 

internal controls as they determine it 

website is available in other countries and 

that they should take as Directors in 

Director

Directors’ report continued
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Independent auditor’s report  
To the shareholders of Kindred Group plc

Report on the audit of the 

Our opinion 
In our opinion:

 –

 –

What we have audited

 –

 –

 –

 –

 –

Basis for opinion
We conducted our audit in accordance 

Auditor’s Responsibilities for the Audit of the 
Financial Statements

Independence

Overview

Materiality

Group
scoping

Key audit 
matters

 –

 –

 –

 –

 –
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Independent auditor’s report – continued 
To the shareholders of Kindred Group plc

and extent of our audit procedures and 

We tailored the scope of our audit in 
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Impairment assessments for goodwill 

Consideration of liabilities arising from 
non-compliance with laws and regulations
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Independent auditor’s report – continued 
To the shareholders of Kindred Group plc

Recognition and disclosure of tax charges 

Report on other legal 

the directors either intend to liquidate the 

58

kindredgroup.com



 –

 –

 –

 – Conclude on the appropriateness of 

or, if such disclosures are inadequate, to 

 –

 –

The Annual Report and Accounts 2020 

Other information 
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Area of the Annual Report and 
Accounts 2020

We are also required to express an opinion as to 

In our opinion: 

 –

 –

Other 
information 

our opinion:

 –

 –

 –

Independent auditor’s report – continued 
To the shareholders of Kindred Group plc
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Consolidated income statement

(GBP m) Note

Year ended
31 December 

2020

Year ended
31 December 

2019
Gross winnings revenue 3 1,130.2 912.8

Betting duties 3 -231.0 -204.3
Marketing revenue share 3 -53.6 -48.8
Other cost of sales 3 -180.4 -151.1
Cost of sales -465.0 -404.2

665.2 508.6

Marketing costs 4 -203.6 -210.9
Salaries 4 -109.7 -96.1
Other operating expenses 4 -63.7 -73.6
Depreciation of property, plant and equipment 4 -15.1 -14.9
Depreciation of right-of-use assets 4 -11.3 -10.1
Amortisation of intangible assets (excluding on assets that arose on acquisition) 4 -24.3 -24.3

Total administrative expenses 4 -224.1 -219.0
237.5 78.7

Management incentive costs relating to acquisitions 4 -0.4 -0.2
Personnel restructuring costs 4 -4.2 -1.7
Disputed regulatory sanction 4 -8.0 –
Impairment losses recognised in the year 11 -7.8 -2.0
Accelerated amortisation of intangible assets that arose on acquisition 4 -6.9 –
Amortisation of intangible assets that arose on acquisition 4 -3.0 -5.9
Foreign currency (losses)/gains on operating items 4 -1.4 2.0

3 205.8 70.9

Finance costs 6 -6.2 -7.0
Finance income 7 0.4 0.4
Foreign currency (losses)/gains on borrowings -8.7 2.9

14 1.8 -0.1
193.1 67.1

Income tax expense 8 -27.9 -10.5
165.2 56.6

Earnings per share, GBP 10 0.728 0.250
Diluted earnings per share, GBP 10 0.721 0.248

Consolidated statement of comprehensive income

(GBP m)

Year ended 
31 December 

2020

Year ended 
31 December 

2019
165.2 56.6

Currency translation adjustments taken to equity 9.2 -8.6
174.4 48.0

relates primarily to foreign currency retranslation of goodwill and acquired intangibles and the net investment in the subsidiaries, to 
the closing exchange rate for each year.
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Consolidated balance sheet

(GBP m) Note

As at
31 December 

2020

As at
31 December 

2019
Assets
Non-current assets
Goodwill 11 273.9 275.3
Other intangible assets 11 148.7 159.7
Investment in associate 14 3.6 1.8
Property, plant and equipment 12 28.4 36.6
Right-of-use assets 13 61.3 64.1
Deferred tax assets 21 28.4 23.5
Convertible bond 24 6.9 6.5
Other non-current assets 2.3 2.2

553.5 569.7
Current assets

16 46.9 46.8
91.4 41.5

Cash and cash equivalents 28 300.5 137.8
438.8 226.1

Total assets 992.3 795.8

Equity and liabilities
Capital and reserves
Share capital 23 0.1 0.1
Share premium 23 81.5 81.5
Currency translation reserve 23 17.2 8.0
Reorganisation reserve 23 -42.9 -42.9
Retained earnings 356.2 187.3

412.1 234.0

Non-current liabilities
Borrowings 20 118.3 225.4
Lease liabilities 13 50.2 53.3
Provisions1 18 0.6 0.5
Deferred tax liabilities 21 5.3 5.9

174.4 285.1
Current liabilities
Lease liabilities 13 12.1 11.7

17 162.1 126.6
Provisions1 18 21.2 11.3
Customer balances 19 77.5 67.4
Deferred income 15 5.4 5.9

127.5 53.8
405.8 276.7

Total liabilities 580.2 561.8
Total equity and liabilities 992.3 795.8

Anders Ström   Gunnel Duveblad
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Consolidated statement of changes in equity

(GBP m) Note
 

capital premium

Currency 
translation 

reserve
Reorganisation 

reserve
Retained 
earnings Total

Balance at 1 January 2019 0.1 81.5 16.6 -42.9 238.8 294.1

– – – – 56.6 56.6

– – -8.6 – – -8.6
– – -8.6 – 56.6 48.0

Share awards – value of  
employee services 22 – – – – 0.4 0.4
Equity-settled employee  

22 – – – – 2.0 2.0
Disposal of treasury shares 23 – – – – 2.0 2.0
Dividend paid 9 – – – – -112.5 -112.5

– – – – -108.1 -108.1
At 31 December 2019 0.1 81.5 8.0 -42.9 187.3 234.0

– – – – 165.2 165.2

– – 9.2 – – 9.2
– – 9.2 – 165.2 174.4

Share awards – value of  
employee services 22 – – – – 0.2 0.2
Equity-settled employee  

22 – – – – 1.8 1.8
Disposal of treasury shares 23 – – – – 1.7 1.7

– – – – 3.7 3.7
At 31 December 2020 0.1 81.5 17.2 -42.9 356.2 412.1
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Consolidated cash flow statement

(GBP m) Note

Year ended
31 December 

2020

Year ended
31 December 

2019
Operating activities

205.8 70.9

Depreciation of property, plant and equipment 12 15.1 14.9
Depreciation of right-of-use assets 13 11.3 10.1
Amortisation of intangible assets 11 34.2 30.2
Impairment losses recognised in the year 11 7.8 2.0
Loss on disposal of property, plant and equipment 4 – 0.1
Loss on disposal of intangible assets 4 0.2 –
Foreign currency losses on dividend 6 – -0.4
Share-based payments 22 1.9 2.4

22 1.8 2.0
Increase in trade and other receivables -1.3 -6.9
Increase in trade and other payables, including customer balances and provisions 51.0 21.9

327.8 147.2
Net income taxes paid -11.7 -26.9

316.1 120.3

Investing activities
Interest received 0.4 0.3
Purchases of property, plant and equipment 12 -5.2 -15.6
Proceeds from sale of property, plant and equipment – 0.1
Development and acquisition costs of intangible assets 11 -20.7 -41.4

-25.5 -56.6

Financing activities
Interest paid1 -4.9 -6.6
Interest paid on lease liabilities1 13 -1.3 -1.2
Repayment of lease liabilities 13 -11.3 -8.6
Dividend paid 9 – -112.5
Proceeds from borrowings 20 – 130.0
Repayment of borrowings 20 -115.1 -92.8

-132.6 -91.7

158.0 -28.0

137.8 174.3

Effect of foreign exchange rate changes 4.7 -8.5
28 300.5 137.8
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Notes to the consolidated financial statements

1: Basis of preparation

(a) New and amended standards and interpretations adopted 

 –

 –

 –

 –
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Notes to the consolidated financial statements continued

Leases

66
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Taxation

 –

 –
and

 –

Development costs

Computer software

Gaming licences

Customer databases, brands and domains
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Notes to the consolidated financial statements continued

 –

 –

 –

 –
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Trade and other receivables

Deferred income

 

Trade and other payables and customer balances
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Notes to the consolidated financial statements continued
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(GBP m)

Less 

1 year

Between

years
5+ 

years

Less 

1 year

Between

years
5+ 

years

– – – –

1 – – – –

– – – –

2

2 – –
253.2 166.0 8.1
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Notes to the consolidated financial statements continued

 –

 –

 –

 –

 –

(GBP m)

As at 31 

2020

As at 31 

2019

–
–

1

300.5 137.8

3: Operating segments 
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(GBP m) 1
Western

Europe Europe 1

268.2 705.4 101.8 54.8
-26.8 -169.2 -15.7 -19.3 -231.0
-11.7 -31.1 -6.1 -4.7 -53.6
-52.9 -97.1 -18.7 -11.7 -180.4

176.8 408.0 61.3 19.1 665.2

-203.6
-224.1

-31.7
205.8

(GBP m)
Western

Europe Europe 1

912.8
-204.3

-48.8
-151.1

167.3 284.5 48.0 8.8 508.6

-210.9
-219.0

-7.8
70.9

(GBP m) 2020 2019
488.1
579.0

32.9
30.2

912.8
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Notes to the consolidated financial statements continued

4: Expenses by nature

(GBP m) 2020 2019
231.0

53.6
180.4
203.6

Salary costs (Research and development) 18.9 15.0
Other salary costs 90.8 81.1

109.7

Fees payable to statutory auditors 0.9 0.8
Loss on disposal of property, plant and equipment – 0.1
Loss on disposal of intangible assets 0.2 –
Other 62.6 72.7

63.7 73.6

15.1
11.3
24.3

224.1 219.0

0.4
4.2
8.0 –
7.8
6.9 –
3.0
1.4

31.7 7.8

 –  

 –

 –

 –

 –
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(GBP m) 2020 2019
0.7
0.2
0.9 0.8

(GBP m) 2020 2019
88.0

 
1.9

1.8
12.4

Pension costs 5.6
109.7 96.1

2020 2019

437
534
250
411

(GBP m) 2020 2019

4.9
1.3

–
6.2 7.0

(GBP m) 2020 2019

0.4
0.4 0.4

(GBP m) Note 2020 2019
Current tax:

expense 27.9 10.5
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Notes to the consolidated financial statements continued

(GBP m) 2020 2019

1

2 5

3 5

4 5

Tax expense 27.9 10.5

(GBP m) 2020 2019

-0.1 0.1

(GBP m) 2020 2019

–

(GBP m) 2020 2019
Earnings

165.2

0.728
0.721
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(GBP m)
Computer

software
Customer Gaming 

Cost
– 303.0

– – – 41.4
– – – – –
– – – – -53.1

-4.8
281.2 93.5 12.8 43.7 15.4 121.1 286.5

– – – – 20.7
– – – – -6.6

4.6

288.6 107.8 13.6 44.5 15.0 124.3 305.2

– 151.2
– 30.2

– – – – – –
– – – – –
– – – – -53.1

– – -1.5
5.9 61.5 10.4 41.2 0.6 13.1 126.8

– 34.2

– – – – – –
– – – – -6.4

1.9
14.7 77.6 12.2 44.5 1.7 20.5 156.5

273.9 30.2 1.4 – 13.3 103.8 148.7
159.7
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Notes to the consolidated financial statements continued

CGU (GBP m)
assets
(GBP m)

–

 –

 –

 –

 

Group 
operations

Group 
operations

1 17.3–26.0 10.1–12.6 5.8-24.1

2 10.6 10.6 10.0
3 2.0 2.0 2.0
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(GBP m) Note
Computer

Cost
63.8
15.6
-3.7

–
-2.4

38.0 35.3 73.3
5.2

– -0.3
3.9

45.1 37.0 82.1

26.4
14.9
-3.5
-1.1

25.3 11.4 36.7
15.1

– -0.3
2.2

34.7 19.0 53.7

10.4 18.0 28.4
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Notes to the consolidated financial statements continued

13: Leases

(GBP m)

As at

2020

As at

2019
61.3 64.1 

  

62.3 65.0 

(GBP m) 2020 2019
11.3

1.3
2.0
0.5
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Proportion of 

%
Australia
Australia
Australia
Belgium
Belgium

Denmark
France

Gibraltar
Gibraltar
Gibraltar

Great Britain
Great Britain
Great Britain

Italy
Malta
Malta
Malta
Malta
Malta
Malta
Malta
Malta
Malta
Malta
Malta
Malta
Malta
Malta
Spain

Sweden
Sweden

USA

(GBP m) 2020 2019

3.6
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Notes to the consolidated financial statements continued

 

(GBP m)

As at 31 

2020

As at 31 

2019

46.9 46.8

(GBP m)

As at 31 

2020

As at 31 

2019

162.1 126.6

(GBP m) 2020 2019

Current
Non-

Current
Non-

– 4.2 – 3.4

– 0.6 – 0.5

– 0.6 – – –

– 16.4 – 7.9
21.2 0.6 21.8 11.3 0.5 11.8

Jackpot provisions

Property provisions

Employee provisions

Operational provisions
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(GBP m)
Property 

At 1 January 2020 –
–
– –

– –
– – –

– –
4.2 0.6 0.6 16.4 21.8

As at 31 

2020

As at 31 

2019

100% 100%

20: Borrowings

(GBP m)

As at 31 

2020

As at 31 

2019

118.3
Current

– –
118.3 225.4

(GBP m)

As at 31 

2020

As at 31 

2019
29.3
55.8
33.2

118.3 225.4
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Notes to the consolidated financial statements continued

Repayments

Interest

(GBP m) Borrowings Leases
269.3

28.6
– 0.9

-8.4
225.4 65.0 290.4

-126.4
– 4.8

– -0.7
12.5

118.3 62.3 180.6

(GBP m) Note earnings assets

– – -4.3
– 15.8

– 5.8
– – – – -0.1

0.4

– – – -5.9
23.5

5.8
– – – – 0.1

-0.4

– – – -2.7 -2.6 -5.3
10.8 2.6 10.1 0.4 4.5 28.4
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(GBP m)

As at 31 

2020

As at 31 

2019
-5.3
28.4

Net assets 23.1 17.6
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Notes to the consolidated financial statements continued

2017–2019

 
 

 

1
2020 LTIP

1

2017
1 Jun
2018

23 May
2019

17 June
2020 2016

– – – – –
– – – – –

– – – – –

PSP
2020

Number
2019

Number 2020 LTIP
2020

Number
2019

Number

–
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PSP

Responsibility for operation

Eligibility

Grant of awards

Individual limits

Scheme limit

Change of control, merger or other reorganisations

Issue of shares

(GBP)

As at 31 

2020

As at 31 

2019
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Notes to the consolidated financial statements continued

 –

 –

(GBP m) Note 2020 2019
224.1 219.0

-109.7
-15.1
-11.3
-24.3
63.7 73.6

1,130.2
6% 8%

(GBP m) 2020 2019
205.8

1,130.2
Operating margin 18% 8%
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(GBP m) Note 2020 2019
205.8 70.9

15.1
11.3
34.2

7.8
EBITDA 274.2 128.1

1,130.2
EBITDA margin 24% 14%

(GBP m) Note

As at 

2020

As at 

2019
300.5
-77.5

223.0 70.4

20 -118.3

104.7 -155.0

0.382 -1.210

(GBP m)

As at

2020 

As at

2019
412.1

230,126,200
1.791 1.017

(GBP m) Note 2020 20191

316.1 120.3

-5.2
–

-20.7

-1.3
-11.3
-10.1

1 267.5 48.5

230,126,200
1 1.162
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Notes to the consolidated financial statements continued
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Annual General Meeting
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Definitions

 

Operating margin:EBITDA:

EBITDA margin: 
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